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three times as many police officers as normal. The researchers anticipated that 
in the areas where the police presence was all but removed, citizens would 
notice the change, crime and fear of crime would increase, and citizen sat-
isfaction with the police would decrease; in the areas that received the usual 
treatment, citizens would see no change in crime or fear of crime, and citi-
zen satisfaction would remain unchanged; and finally, in the areas in which 
two to three times as many officers were patrolling, citizens would notice the 
change, crime and fear of crime would decrease, and citizen satisfaction would 
increase. After running this quasi-experiment and analyzing their findings, 
the researchers were stunned to find absolutely no changes. Citizens had not 
noticed the changes in police levels. Crime rates remained stable in all three 
areas. Fear of crime and citizen satisfaction with the police did not vary. The 

impact of this landmark study had police pro-
fessionals rethinking police deployment, and it 
solidified for the next 30 years the notion that 
police do not deter crime.

Kansas City Rapid Response Study
A police study conducted in 1976 by the Kansas 
City Police Department assessed another long-
held belief in policing circles: the notion that the 
faster the police respond to a crime, the more 
likely the crime will be solved.4 Findings from 
the study, known as the Rapid Response Study, 
were reminiscent of what Kelling had found 
in the other Kansas City study. Other than 
for crimes that were in progress, faster police 
response times had no effect on the resolution 
of crimes. It did not seem to matter whether the 

Police officers spend much of their time patrolling their communities. Research is 
mixed on the effectiveness of patrol.
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